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CPR Awarded IT Contract with the City of Grand Rapids 
Grand Rapids, MI – August 25, 2008 – The City of Grand Rapids recently awarded a one year, $1.5 million 
contract to CPR to provide desktop support and manage the City’s IT network. 
 
The City issued a request for proposal for IT Managed Services in late May.  CPR was one of 8 vendors to 
respond.  Following a comprehensive evaluation process, CPR was unanimously selected to meet the City’s 
requirements.  The contract was officially signed by Mayor Heartwell on August 8, 2008. 
 
CPR’s experience in providing full-time onsite staffing in support of computer operations was one of the main 
reasons the City chose CPR as well as their excellent references with large local organizations. 
Also CPR’s expertise in design and installation as well as their substantial depth of resources with management, 
technology and engineering professionals to assist with strategic, sustainable planning, implementation, 
integration, best practices, and process improvements influenced the City’s decision. 
 
 “CPR is well positioned to support the City of Grand Rapids desktop support and IT network requirements.  We 
look forward to providing this service and helping the City achieve IT efficiencies,” said Pete Koelzer, CPR’s 
General Manager. 
 
CPR has been helping local businesses with their IT staffing needs for over 20 years.  Currently, CPR has 42 
engineers working onsite at various West Michigan accounts. 
 
About CPR – A Division of Corporate Technologies LLC 
Computer Products and Resources (CPR) is West Michigan's largest IT solutions provider with a local staff of 120 
system engineers, security consultants, WAN/LAN designers, business continuity consultants, and the 
infrastructure to support them.  In 2007, CPR was acquired by Corporate Technologies LLC expanding our staff to 
250+ employees and broadening our reach to a national level.  CPR, a division of Corporate Technologies LLC, 
has offices in San Diego, CA, Boise, ID, Fargo, ND, Minneapolis, MN and Grand Rapids, MI and Fairfield, NJ. 
With 26 years of building relationships in West and Southwest Michigan, CPR provides customized technology in 
the areas of data center & secure managed services, technology consulting, storage solutions, virtualization, 
security services, and product acquisition.  CPR’s Technology Advantage® provides niche service for small and 
medium businesses requiring IT support. For additional information on CPR or the services that they offer visit 
their website at www.cprgr.com or call (616) 575-8500. 
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